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The Story of a Pallet
2023

2019 . 'Echno|o% led supplg chain offering
O Buﬂding Retail and Healthcare focused * Roll ouof ML/'N led supp|3 chair‘\‘fﬂanning ool
distribution centers * Unmatched national network
2014 * Scaled up Healthcare end—fo—end supply
* Launched first state—of-the—art warehouse in Mumbai chain offering < 2 O 2 2
* Branch offices in major cities— Mumbai, Oelhi, Bangalore,
Kolkata & Chennai = + 30,000+ Tempembre controlled Pallets
« 57+ cilies covered
+ 7,000+ Pin codes serviced
20" . Parﬁcipafed in |argesf Covid vaccination
+ Started our journey drive =
* firstfrucks rolled out

« 641rucks
* 47+ cities covered

« 7,000 MTfransportéd per month
A
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Responsiveness Inteari :
Integrity . Professionalism teg ty Resp0n5|veneSS

Reliability Responsiveness Reliability Professionalism
Reliabilit ColdStar’s flexible service is responsive  Always count on o
fona Al : / | Reliabilit
Sl S e to changing Client patterns ColdStar to deliver Snabiiily

ColdStar to deliver )
upon our promise

upon our promise Rellablllty Professionalism R ) Rellablllty
: esponsiveness
Responsiveness P

Reliability (ri-,li-o-'bi-la-té)

Integrity . Integrity i
Integrity Ability of a system to Integrity
Professionalism perform and maintain Professionalism
Prof . li its functions in routine _ _
( ro e'fSSI;:na ISIm \ circumstances Professionalism
) o - pro-resn-na-li-zam ) L - K -na. li- v
Integrity (in-'te-gro-t€) 7. ..\ conduct and Integrity (in-te-gra-tg)  (Pro-fesh-na-li-zam
. 4 : The aim, conduct and
Firm adherence to a uality that characterize Firm adherence to a _ _
quality : quality that characterize
code of moral values Responsiveness code of moral values
a company a company
Professionalism
Responsiveness Reliability Responsiveness Responsiveness Reliability
Responsiveness . .
. Reliabilit .
Integrity ! Integrity

Professionalism

Professionalism ColdStar refuses

ColdStar refuses Responsiveness
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@ ColdStar's Hubs ) é"—' """"" Tuticorin %

% ColdStar’'s Warehouses | d

@ Planned Expansion CO Smr
ColdStar Logistics Pvt. Ltd. | Unit No. 2, 1st Floor, Phoenix Market City, Kurla West, Mumbai 400 070
Mumbai | New Delhi | Kolkata | Hyderabad | Chennai | Bangalore | Kochi | Pune | Tuticorin | Ahmedabad

@ coldstar@coldstarlogistics.com O @ColdStarLogInd N coldstarlogistics.com/blog @ 022 6920 1800
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ColdStar

PERFECTING
THE SCIENCE
OF DELIVERY.

« Safe handling in secure

#DeliveringYourTomorrow

it
@co dstarlogistics.com
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Good Storage and Distribution Food Safety and Standards
ISO 22000 Practice Authority of India

| coldstar

ColdStar Logistics Pvt. Ltd. | Unit No. 2, 1st Floor, Phoenix Market City, Kurla West, Mumbai 400 070
Mumbai | New Delhi | Kolkata | Hyderabad | Chennai | Bangalore | Kochi | Pune | Tuticorin | Ahmedabad

coldstar@coldstarlogistics.com coldstar-logistics coldstarlogistics.com 022 6920 1800
@



Healthcare

Pickup Pharma Hubs Pick Ups Transport Drop — Last Mile Transport Drop Point Pharma Hubs

e Scheduled pickups from e Product visibility through vehicle e Product visibility through vehicle e Delivery as per timelines agreed
Hubs tracking solutions tracking solutions ¢ Integration & information flow .

e Advance preintimation of e Real Time temperature data e Real Time temperature data e Real Time temperature data and ETA * 57+ Cities
pick ups available through transit available through transit Covered

-0 -l o J Cargo.HandImg
«—> «—> y «—> «—> at major
airports
i i i ¢ Industry
leading Transit
TECHNOLOGY LAYER Time
¢ National
network of cold
storages
e Access to
Transport Warehouses / Factory Pharma Hubs leading
e Product visibility through vehicle e Product visibility at warehouses or e Real time inventory overview at retail point packaging
tracking solutions factories e |ntegration at POS to trigger automatic procurement solutions
e Real Time temperature data e Real Time inventory e Real Time temperature data and ETA of stock arrival
available through transit e Real Time procurement and planning (Exception Management)
¢ Real Time Track
- . & Trace
Highlights of the Solution
°
Developing access to GSDP :
Driving Transparency Access to National Visibility & Strong active & passive cooling Compliant
& Predictability in network of Airports & Exception Management solutions — Pharma services

Pharma Supply Chains Pharma handling hubs Capability (Adhering to cGMP
Guidelines)



coldstar@coldstarlogistics.com

ColdStar Logistics Pvt. Ltd.

YOUR HOME

Specialists in food technology,
for the handling and shipping of
your beloved delicacies.

#DeliveringYourTomorrow

fssai

Food Safety and Standards
Authority of India

| Unit No. 2, 1st Floor, Phoenix Market City, Kurla West, Mumbai 400 070
Mumbai | New Delhi | Kolkata | Hyderabad | Chennai | Bangalore | Kochi | Pune | Tuticorin | Ahmedabad

@ coldstar@coldstarlogistics.com

@ coldstar-logistics R coldstarlogistics.com

@ 022 6920 1800



Food Services

Farms

-

Factories ColdStar delivers products to
)

over 26,000 HoReCa points
% . =0 >E of sale across 15 cities
Primary Transport ColdStar Managed
Distribution Center

Imports
i
+ & —Ey &
- -~ Lo—O-
ColdStar collects and ColdStar provides sorting, Last Mile Delivery
consolidates cargo (Fruits, grading, quality control,
Vegetables and Imported goods packing & labeling services

from various sources)

30,000+ 57+ 8.52 VIN+ 7,000+
TEMPERATURE- CITIES KILOMETERS PIN CODES
CONTROLLED COVERED ROAD SERVICED
PALLETS NETWORK



~

“‘i: KEEPING YOUR
PRODUCE AS
~— FRESHAS
THE DAY THEY
-~ WERE HARVESTED.

& . ..n. . fssai l-\%

Good Storage and Distribution Food Safety and Standards Food and Drug

1SO 22000 Practice Authority of India Administration

coldstar@coldstarlogistics.com

ColdStar Logistics Pvt. Ltd. | Unit No. 2, 1st Floor, Phoenix Market City, Kurla West, Mumbai 400 070
Mumbai | New Delhi | Kolkata | Hyderabad | Chennai | Bangalore | Kochi | Pune | Tuticorin | Ahmedabad

@ coldstar@coldstarlogistics.com @ coldstar-logistics R coldstarlogistics.com @ 022 6920 1800



Retail

o

\(

Primary Transport

Factory/Central Kitchen
Mumbai/Bangalore/Delhi

Manufactured ready-to-eat food packets
(eg. Pizza & Momos) and prepackaged
QSR ingredients (eg. Burger patties and
sauces)

30,000+ 57+

TEMPERATURE- CITIES
CONTROLLED COVERED
PALLETS

I % =2k

OO

ColdStar Managed
Distribution Center

8.52 MN+
KILOMETERS
ROAD
NETWORK

.l.

.l.

ColdStar delivers products
to over 7,200 retail points
& QSRs across 15 Cities

R

Last Mile Delivery

7,000+
PIN CODES
SERVICED



